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Service Excellence Dashboard - Powered by Rich Filters

Volume of service requests by category

Change
4 / 8 .1 6 %

Im provem ent
7 / 1 4 .2 9 %

Incident
8 / 1 6 .3 3 %

IT Help
5 / 1 0 .2 0 %

Order
4 / 8 .1 6 %

Problem
14 / 2 8 .5 7 %

Quote
7 / 1 4 .2 9 %

Issue Type:
● Change

● Improvement
● Incident
● IT Help
● Order

● Problem
● Quote

49 total issues
Issue Count by Issue Type 7

https://www.midori-global.com/products/better-pdf-exporter-for-jira/cloud?utm_source=jpdfc&utm_medium=template&utm_campaign=gh&utm_content=dashboard-fo
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20type%20%3D%20Change
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20type%20%3D%20Improvement
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20type%20%3D%20Incident
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20type%20%3D%20%22IT%20Help%22
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20type%20%3D%20%22Order%22
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20type%20%3D%20Problem
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20type%20%3D%20Quote
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22
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Created vs Resolved tickets last week
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Y axis:
Issue Count

X axis:
Time  (5 days)

● Created
● Resolved

Created vs Resolved Issues 5d

Current workload for each agent

Assignee Issue Count

Casey Ford 11 | 23%

Dalia Lens 6 | 13%

Dwight Schrute 16 | 33%

Kyle Jenner 9 | 19%

Owen Klyed 1 | 2%

Robert Mongose 5 | 10%

Total 48 | 100%

48 total issues
Statistics by Assignee 6

https://www.midori-global.com/products/better-pdf-exporter-for-jira/cloud?utm_source=jpdfc&utm_medium=template&utm_campaign=gh&utm_content=dashboard-fo
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20created%20%3E%3D%202025-01-28%20and%20created%20%3C%202025-02-02
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20resolved%20%3E%3D%202025-01-28%20and%20resolved%20%3C%202025-02-02
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20assignee%20!%3D%20557058%3A802a68ca-3fd2-4af5-84cb-7d4f682cd7ca%20and%20assignee%20%3D%20633bd51f2eaaa5dcfa165f34
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20assignee%20!%3D%20557058%3A802a68ca-3fd2-4af5-84cb-7d4f682cd7ca%20and%20assignee%20%3D%20633bd51f2eaaa5dcfa165f34
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20assignee%20!%3D%20557058%3A802a68ca-3fd2-4af5-84cb-7d4f682cd7ca%20and%20assignee%20%3D%20633bd520b2e3c5ad0fa65855
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20assignee%20!%3D%20557058%3A802a68ca-3fd2-4af5-84cb-7d4f682cd7ca%20and%20assignee%20%3D%20633bd520b2e3c5ad0fa65855
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20assignee%20!%3D%20557058%3A802a68ca-3fd2-4af5-84cb-7d4f682cd7ca%20and%20assignee%20%3D%205c88ca2f53f3d02a237ee35d
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20assignee%20!%3D%20557058%3A802a68ca-3fd2-4af5-84cb-7d4f682cd7ca%20and%20assignee%20%3D%205c88ca2f53f3d02a237ee35d
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20assignee%20!%3D%20557058%3A802a68ca-3fd2-4af5-84cb-7d4f682cd7ca%20and%20assignee%20%3D%205c87bda618e2bd1da8623d3c
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20assignee%20!%3D%20557058%3A802a68ca-3fd2-4af5-84cb-7d4f682cd7ca%20and%20assignee%20%3D%205c87bda618e2bd1da8623d3c
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20assignee%20!%3D%20557058%3A802a68ca-3fd2-4af5-84cb-7d4f682cd7ca%20and%20assignee%20%3D%205c88ca2b9b23e86ba451aac4
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20assignee%20!%3D%20557058%3A802a68ca-3fd2-4af5-84cb-7d4f682cd7ca%20and%20assignee%20%3D%205c88ca2b9b23e86ba451aac4
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20assignee%20!%3D%20557058%3A802a68ca-3fd2-4af5-84cb-7d4f682cd7ca%20and%20assignee%20%3D%205c88ca2c9d7fc173a59534ac
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20assignee%20!%3D%20557058%3A802a68ca-3fd2-4af5-84cb-7d4f682cd7ca%20and%20assignee%20%3D%205c88ca2c9d7fc173a59534ac
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20assignee%20!%3D%20557058%3A802a68ca-3fd2-4af5-84cb-7d4f682cd7ca
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20assignee%20!%3D%20557058%3A802a68ca-3fd2-4af5-84cb-7d4f682cd7ca
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20assignee%20!%3D%20557058%3A802a68ca-3fd2-4af5-84cb-7d4f682cd7ca
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Average age of unresolved escalated incidents

29/Jan/25 30/Jan/25 31/Jan/25 01/Feb/25 02/Feb/25 03/Feb/25
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13 total issues
Average age by Time 6d

Ratio of breached and met SLAs for first response

Issue Type Q1 2025

Change 0% (0/1)

Improvement 60% (3/5)

Incident 67% (2/3)

IT Help 0% (0/2)

Order 100% (1/1)

Problem 25% (1/4)

Quote 75% (3/4)

20 total issues
Time to first response - % Breached by Time to first response 1Q and Issue Type 7

Ratio of breached and met SLAs for resolution

Issue Type Q1 2025

Improvement 0% (0/4)

Incident 67% (2/3)

Order 0% (0/2)

Problem 67% (2/3)

Quote 0% (0/2)

14 total issues

https://www.midori-global.com/products/better-pdf-exporter-for-jira/cloud?utm_source=jpdfc&utm_medium=template&utm_campaign=gh&utm_content=dashboard-fo
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20labels%20%3D%20escalated%20and%20created%20%3C%202025-02-04%20and%20(resolved%20%3E%3D%202025-01-29%20or%20resolution%20%3D%20Unresolved)
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23683%2C%2023661%2C%2023695%2C%2023696%2C%2023697%2C%2023691%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023674%2C%2023673%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023692%2C%2023701%2C%2023702%2C%2023703)%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20%22Time%20to%20first%20response%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20type%20%3D%20Change%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20%22Time%20to%20first%20response%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23683%2C%2023661%2C%2023695%2C%2023696%2C%2023697%2C%2023691%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023674%2C%2023673%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023692%2C%2023701%2C%2023702%2C%2023703)%20and%20type%20%3D%20Change%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20%22Time%20to%20first%20response%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23683%2C%2023661%2C%2023695%2C%2023696%2C%2023697%2C%2023691%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023674%2C%2023673%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023692%2C%2023701%2C%2023702%2C%2023703)%20and%20type%20%3D%20Change%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20%22Time%20to%20first%20response%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23683%2C%2023661%2C%2023695%2C%2023696%2C%2023697%2C%2023691%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023674%2C%2023673%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023692%2C%2023701%2C%2023702%2C%2023703)%20and%20type%20%3D%20Change%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20type%20%3D%20Improvement%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20%22Time%20to%20first%20response%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23683%2C%2023661%2C%2023695%2C%2023696%2C%2023697%2C%2023691%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023674%2C%2023673%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023692%2C%2023701%2C%2023702%2C%2023703)%20and%20type%20%3D%20Improvement%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20%22Time%20to%20first%20response%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23683%2C%2023661%2C%2023695%2C%2023696%2C%2023697%2C%2023691%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023674%2C%2023673%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023692%2C%2023701%2C%2023702%2C%2023703)%20and%20type%20%3D%20Improvement%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20%22Time%20to%20first%20response%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23683%2C%2023661%2C%2023695%2C%2023696%2C%2023697%2C%2023691%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023674%2C%2023673%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023692%2C%2023701%2C%2023702%2C%2023703)%20and%20type%20%3D%20Improvement%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20type%20%3D%20Incident%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20%22Time%20to%20first%20response%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23683%2C%2023661%2C%2023695%2C%2023696%2C%2023697%2C%2023691%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023674%2C%2023673%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023692%2C%2023701%2C%2023702%2C%2023703)%20and%20type%20%3D%20Incident%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20%22Time%20to%20first%20response%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23683%2C%2023661%2C%2023695%2C%2023696%2C%2023697%2C%2023691%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023674%2C%2023673%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023692%2C%2023701%2C%2023702%2C%2023703)%20and%20type%20%3D%20Incident%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20%22Time%20to%20first%20response%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23683%2C%2023661%2C%2023695%2C%2023696%2C%2023697%2C%2023691%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023674%2C%2023673%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023692%2C%2023701%2C%2023702%2C%2023703)%20and%20type%20%3D%20Incident%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20type%20%3D%20%22IT%20Help%22%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20%22Time%20to%20first%20response%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23683%2C%2023661%2C%2023695%2C%2023696%2C%2023697%2C%2023691%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023674%2C%2023673%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023692%2C%2023701%2C%2023702%2C%2023703)%20and%20type%20%3D%20%22IT%20Help%22%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20%22Time%20to%20first%20response%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23683%2C%2023661%2C%2023695%2C%2023696%2C%2023697%2C%2023691%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023674%2C%2023673%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023692%2C%2023701%2C%2023702%2C%2023703)%20and%20type%20%3D%20%22IT%20Help%22%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20%22Time%20to%20first%20response%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23683%2C%2023661%2C%2023695%2C%2023696%2C%2023697%2C%2023691%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023674%2C%2023673%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023692%2C%2023701%2C%2023702%2C%2023703)%20and%20type%20%3D%20%22IT%20Help%22%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20type%20%3D%20%22Order%22%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20%22Time%20to%20first%20response%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23683%2C%2023661%2C%2023695%2C%2023696%2C%2023697%2C%2023691%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023674%2C%2023673%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023692%2C%2023701%2C%2023702%2C%2023703)%20and%20type%20%3D%20%22Order%22%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20%22Time%20to%20first%20response%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23683%2C%2023661%2C%2023695%2C%2023696%2C%2023697%2C%2023691%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023674%2C%2023673%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023692%2C%2023701%2C%2023702%2C%2023703)%20and%20type%20%3D%20%22Order%22%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20%22Time%20to%20first%20response%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23683%2C%2023661%2C%2023695%2C%2023696%2C%2023697%2C%2023691%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023674%2C%2023673%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023692%2C%2023701%2C%2023702%2C%2023703)%20and%20type%20%3D%20%22Order%22%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20type%20%3D%20Problem%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20%22Time%20to%20first%20response%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23683%2C%2023661%2C%2023695%2C%2023696%2C%2023697%2C%2023691%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023674%2C%2023673%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023692%2C%2023701%2C%2023702%2C%2023703)%20and%20type%20%3D%20Problem%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20%22Time%20to%20first%20response%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23683%2C%2023661%2C%2023695%2C%2023696%2C%2023697%2C%2023691%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023674%2C%2023673%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023692%2C%2023701%2C%2023702%2C%2023703)%20and%20type%20%3D%20Problem%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20%22Time%20to%20first%20response%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23683%2C%2023661%2C%2023695%2C%2023696%2C%2023697%2C%2023691%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023674%2C%2023673%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023692%2C%2023701%2C%2023702%2C%2023703)%20and%20type%20%3D%20Problem%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20type%20%3D%20Quote%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20%22Time%20to%20first%20response%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23683%2C%2023661%2C%2023695%2C%2023696%2C%2023697%2C%2023691%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023674%2C%2023673%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023692%2C%2023701%2C%2023702%2C%2023703)%20and%20type%20%3D%20Quote%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20%22Time%20to%20first%20response%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23683%2C%2023661%2C%2023695%2C%2023696%2C%2023697%2C%2023691%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023674%2C%2023673%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023692%2C%2023701%2C%2023702%2C%2023703)%20and%20type%20%3D%20Quote%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()%20and%20%22Time%20to%20first%20response%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23683%2C%2023661%2C%2023695%2C%2023696%2C%2023697%2C%2023691%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023674%2C%2023673%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023692%2C%2023701%2C%2023702%2C%2023703)%20and%20type%20%3D%20Quote%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20%22Time%20to%20first%20response%22%20%3D%20completed()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23661%2C%2023660%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023677%2C%2023676%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023701%2C%2023702)%20and%20%22Time%20to%20resolution%22%20%3D%20completed()%20and%20%22Time%20to%20resolution%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20%22Time%20to%20resolution%22%20%3D%20completed()%20and%20type%20%3D%20Improvement%20and%20%22Time%20to%20resolution%22%20%3D%20completed()%20and%20%22Time%20to%20resolution%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23661%2C%2023660%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023677%2C%2023676%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023701%2C%2023702)%20and%20type%20%3D%20Improvement%20and%20%22Time%20to%20resolution%22%20%3D%20completed()%20and%20%22Time%20to%20resolution%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23661%2C%2023660%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023677%2C%2023676%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023701%2C%2023702)%20and%20type%20%3D%20Improvement%20and%20%22Time%20to%20resolution%22%20%3D%20completed()%20and%20%22Time%20to%20resolution%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23661%2C%2023660%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023677%2C%2023676%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023701%2C%2023702)%20and%20type%20%3D%20Improvement%20and%20%22Time%20to%20resolution%22%20%3D%20completed()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20%22Time%20to%20resolution%22%20%3D%20completed()%20and%20type%20%3D%20Incident%20and%20%22Time%20to%20resolution%22%20%3D%20completed()%20and%20%22Time%20to%20resolution%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23661%2C%2023660%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023677%2C%2023676%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023701%2C%2023702)%20and%20type%20%3D%20Incident%20and%20%22Time%20to%20resolution%22%20%3D%20completed()%20and%20%22Time%20to%20resolution%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23661%2C%2023660%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023677%2C%2023676%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023701%2C%2023702)%20and%20type%20%3D%20Incident%20and%20%22Time%20to%20resolution%22%20%3D%20completed()%20and%20%22Time%20to%20resolution%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23661%2C%2023660%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023677%2C%2023676%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023701%2C%2023702)%20and%20type%20%3D%20Incident%20and%20%22Time%20to%20resolution%22%20%3D%20completed()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20%22Time%20to%20resolution%22%20%3D%20completed()%20and%20type%20%3D%20%22Order%22%20and%20%22Time%20to%20resolution%22%20%3D%20completed()%20and%20%22Time%20to%20resolution%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23661%2C%2023660%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023677%2C%2023676%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023701%2C%2023702)%20and%20type%20%3D%20%22Order%22%20and%20%22Time%20to%20resolution%22%20%3D%20completed()%20and%20%22Time%20to%20resolution%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23661%2C%2023660%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023677%2C%2023676%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023701%2C%2023702)%20and%20type%20%3D%20%22Order%22%20and%20%22Time%20to%20resolution%22%20%3D%20completed()%20and%20%22Time%20to%20resolution%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23661%2C%2023660%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023677%2C%2023676%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023701%2C%2023702)%20and%20type%20%3D%20%22Order%22%20and%20%22Time%20to%20resolution%22%20%3D%20completed()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20%22Time%20to%20resolution%22%20%3D%20completed()%20and%20type%20%3D%20Problem%20and%20%22Time%20to%20resolution%22%20%3D%20completed()%20and%20%22Time%20to%20resolution%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23661%2C%2023660%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023677%2C%2023676%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023701%2C%2023702)%20and%20type%20%3D%20Problem%20and%20%22Time%20to%20resolution%22%20%3D%20completed()%20and%20%22Time%20to%20resolution%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23661%2C%2023660%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023677%2C%2023676%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023701%2C%2023702)%20and%20type%20%3D%20Problem%20and%20%22Time%20to%20resolution%22%20%3D%20completed()%20and%20%22Time%20to%20resolution%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23661%2C%2023660%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023677%2C%2023676%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023701%2C%2023702)%20and%20type%20%3D%20Problem%20and%20%22Time%20to%20resolution%22%20%3D%20completed()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20%22Time%20to%20resolution%22%20%3D%20completed()%20and%20type%20%3D%20Quote%20and%20%22Time%20to%20resolution%22%20%3D%20completed()%20and%20%22Time%20to%20resolution%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23661%2C%2023660%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023677%2C%2023676%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023701%2C%2023702)%20and%20type%20%3D%20Quote%20and%20%22Time%20to%20resolution%22%20%3D%20completed()%20and%20%22Time%20to%20resolution%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23661%2C%2023660%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023677%2C%2023676%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023701%2C%2023702)%20and%20type%20%3D%20Quote%20and%20%22Time%20to%20resolution%22%20%3D%20completed()%20and%20%22Time%20to%20resolution%22%20%3D%20breached()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20id%20in%20(23661%2C%2023660%2C%2023668%2C%2023669%2C%2023672%2C%2023670%2C%2023677%2C%2023676%2C%2023664%2C%2023657%2C%2023658%2C%2023656%2C%2023701%2C%2023702)%20and%20type%20%3D%20Quote%20and%20%22Time%20to%20resolution%22%20%3D%20completed()
https://midorilevidev.atlassian.net/issues/?filter=12445&jql=project%20%3D%20%22Solar%20Store%20Service%20Desk%22%20and%20%22Time%20to%20resolution%22%20%3D%20completed()
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Time to resolution - % Breached by Time to resolution 1Q and Issue Type 5

Recently Created - High priority tickets

P Key Summary Status

SSSD-5 Repeated Failures in Automated
Billing System

Open

SSSD-31 Persistent Printing Errors Across
Multiple Departments

Under Review

SSSD-35 Deploy New Firewall Rules for
Enhanced Security

Review

SSSD-37 My mailbox is full please increase
its limit

Open

SSSD-38 Can't access any wifi hotspot in
Building C

Open

SSSD-41 LDAP authentication does not
accept my credentials

Open

1 – 6 of 6 total issues
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https://midorilevidev.atlassian.net/browse/SSSD-31
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https://midorilevidev.atlassian.net/browse/SSSD-37
https://midorilevidev.atlassian.net/browse/SSSD-37
https://midorilevidev.atlassian.net/browse/SSSD-37
https://midorilevidev.atlassian.net/browse/SSSD-38
https://midorilevidev.atlassian.net/browse/SSSD-38
https://midorilevidev.atlassian.net/browse/SSSD-38
https://midorilevidev.atlassian.net/browse/SSSD-41
https://midorilevidev.atlassian.net/browse/SSSD-41
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