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Why do I keep getting a message that my mailbox is full and I can’t send or receive any messages even though my inbox is
empty?

I've already tried what is described in the Knowledge Base:

Go to your Deleted Items folder and make sure that it is empty. Also, check your Sent Items and Draft folders (in the Folder
List) to make sure that they are empty. Then restart Outlook. It may take up to 30 minutes for the changes to take effect.
You may need to go through your inbox to make sure that you do not have any large attachments of pictures and pdf files
that may be putting you over your limit.

Please help!
I cannot access my mailbox for 2 hours!

John Doe added a comment - 04/Dec/14 4:04 PM

Is this still a problem?

https://marketplace.atlassian.com/5167
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